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Juniper Partner Advantage (JPA) & UMSP Oft#Ed

Juniper Partner Advantage

Advantage Reseller Program

Unified Managed Services Program

Elite Select

Reseller

Elite Provider Select Provider

Technology Specializations

* Reseller sells products to customer
* Reseller provides value added services

Program Technology Service Tracks

~
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ACCESS Indoor Location Branch Security SDWAN
(Wi-Fi / EX)

+ Provider owns equipment
+ Provider creates service and sells as subscription
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EX-70954A (UMSP)
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Unified Managed Services Program

« UMSP (& Advantage Reseller Program &

Elite Provider

Select Provider

Program Technology Service Tracks
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ACCESS Indoor Location

[Wi-Fi / EX)

» Provider owns equipment

l

Branch Security

» Provider creates service and sells as subscription
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A1=J74R-¥1—=SR-Y—EX-JOY5LA (UMSP)

Program Benefits

Partner Levels Partner Levels
Elite Provider Select Provider
Partner Portal . . Presales and technical design support . .
Access to free online enablement tools . . Approval base d co-marketing investments . .
Access to Juniper Learning Academy . . Eligible for business achievement . .
incentives and promotions
Provider Multi tenancy umbrella . .
Beta programs and features .
Juniper Mist cloud with SLEs . .
N i Assigned Partnership Manager .
Predictable sourcing costs . .
_ i Candidate for Managed Services
Renewals tracking and alerting . . Program Advisory Board -
Access to Juniper Financial Services - - Volume Purchases Upon Approval
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Program Eligibility

Ability to provide onsite site survey, design and deployment*
24x7 NOC
8x5 NOC

-

*Partners in the Program are required to have the capability to provide onsite design and delivery of their
service offering. The use of a professional services company is acceptable upen Juniper approval.

Program Operating Requirements

Signed Partner/Reseller Agreement with Juniper Networks = -
Business Plan detailing service creation, coverage & launch - -
Service Creation within 90 days of contract completion - -
Partner required to own equipment” - .
Minimum annual new business TCV orders requirement - -
Complete technology track certification requirements - .
Monthly POS report in CSV format provided to Juniper - -
Monthly sales forecast provided to Juniper - .
Complete Certification and Training Requirements** - -
Eligible parts defined in USMP Authorized Product List*** - .
Adhere to Program Advertising Policy - -
Adhere to Technical Support Obligations**** - .
Designate internal Product Manager for services offering - -
Designate Technical Administrator of MSP Umbrella Cloud
Orgs = -
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Program Discounts and Business Achievement Requirements

Access Service Track

Access Points (wi-fi & location) 70% 60%
EX Switching 75% 68%
EX Software 58% 52%
EX Support 14% 14%
Cloud Subscriptions 50% 40%

Branch Security Service Track

SRX Firewalls 70% 65%
SRX Software 58% 52%
SRX Support 14% 14%
Cloud Subscriptions 50% 40%

SD-WAN Service Track

SSR Licenses 75% 65%

Annual Business Achievement Reguirements

Partners can differentiate themselves by the successes they have with their service offerings.
Achieving higher successes in the market brings more Program benefits. Each Partner who joins
the Program will be reviewed at the first six month point for completion of Program requirements
at which time partner level can be adjusted. Following the six-manth check, Partners will be
reviewed annually. Partners who have been in Program less than twelve months will be reviewed
by prorating business achievement based on time in the Program. Partners can be leveled up or
down based on compliance to Program requirements.

Elite Provider Select Provider

*Annual minimum orders TCV per authorized region 4 !

Elite Provider Select Provider

Elite Provider Select Provider

Elite Provider Select Provider
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Certification and Training

Partners must complete the certification levels in the service technology track to be eligible for access
to the products for service creation.  The Juniper Certification Program (JNCP) can be accessed here:
www juniper.net/us/en/training/certification/

After entering the Program, Partners have 90 days to complete the certification requirements listed for e}
the level at which they have joined. Certifications are renewed every three years. If you have an / } \ — — ( I g_
individual who completed the certifications and has left your company, you must replace those \

certifications within 90 days of the individual leaving.

.
Partners who participate in both the Unified Managed Services Program and the Juniper Advantage )' ’j D / 7\ /‘ ’0) E b/\) L%
Reseller Program can satisfy both program certification reguirements by completing one of the two j DILJ\ n

program certification levels as long as the highest of the two is met.

General Program iﬁkjllz\gb @D ia_

Course: Intro to JUNOS recommended recommended

. —— v IPA UE5-T0J5 L 0EIE(
b e g UMSP F0J 5 LICEBRIFITES

Certification: JNCIA-MistAl 2 1
Certification: JNCIS-MistAl 2 i

Branch Security Service Track

Course: Intro to Juniper SEC recommended recommended
Certification: JNCIA-SEC 5 1
Course: Juniper Security recommended recommended
Certification: JNCIS-SEC 5 1
SD-WAN Service Track
Elite Provider Select Provider
SSR Advanced Troubleshooting 2 1
SSR Advanced Configuration 2 1
SSR SVR Network Design Principles 2 1

Optional but recommended: JUNOS Troubleshooting in the NOC

© 2022 Juniper Networks Juniper Business Use Only .JU | 9

NETWORKS



Juniper

NETWORKS

Partner
Advantage

Next Steps:

AYR=-T1YI¢E




0I5 AN\DEMEFHEETNS)— M —RA

IN=bF—=EASAOTINETEET,
https://www.juniper.net/us/en/partners/unified-managed-services-program.html
IN—~F = B—EBEOBEARMEE Y A MEEEB T BT, )\ ALANIRESRRATS>%2 1R 93
MEBENHDEFS ESRITO0OTTL—MNE. MSP F—LAhSigftanZd
ESX XT3 0EZR (5HMDAT1( RTFYFDH)
RERMUTVWBIVR—I RY—ER%EFBIZIHENHD
Bt NOC D= 1%
HEkDH3 "72./05-b3v7 "IGEBL. Y—EADAIEZETE IS
NMULAVBANLYSEO-VFT5Y
IN—RF—DEEEEL. ESRATIUICRIBENMRINE, FABENZE T,
LA—-h=i8ansE&. AIDE-SFDC (UMSP @ PRM W—Jl) TIN\—MF—H"EZNRDET,
IN=bF =& BB, ZIDHTENLANL, AZREN g ExNENEzd .
Q0B UAICrIYIZEIDZHTHN., SEFRZEDE S ZAITESINE T,

Juniper Business Use Only JUﬂIPer | 11

NNNNNNNN


https://www.juniper.net/us/en/partners/unified-managed-services-program.html

Resources

Unified Managed Services Program - Partner center:

Juniper Unified Managed Services - Juniper Networks

Apply:

Juniper Unified Managed Services | Juniper Networks US

Case Studies:

Mist Systems Use Cases: Amazing experiences across industries
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https://partners.juniper.net/partnercenter/jpa/unified-managed-services/index.page
https://www.juniper.net/us/en/partners/unified-managed-services-program.html
https://www.mist.com/case-studies/
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